2017 - 2018
Young people trained in research skills carried out research to shape
service development of local authorities and their partners.
2017 - 2018 they researched the topics of social isolation, volunteering
and young people's aspirations.
This is their full report.

Funded by Dorset County Council • Delivered by The Participation People

Who are the Dorset Young Researchers?
Are a group of young people, aged 14-18 from across Dorset,
trained in research, facilitation and presentation skills.
Young Researchers is a project involving
young people, The Participation People and
Dorset County Council.

1. Life skills
2. Health and happiness

2,480
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The project began in 2012. Since then,
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the following topics:
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3. Feeling safe and bullying
4. Employment and careers
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This year, they were asked to investigate
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young people's habits, perceptions and lived There was a lot of data to crunch! These are our "HEADLINE" stats:
experiences of:
1. Social isolation
2. Aspirations
3. Volunteering opportunties
Young Researchers have learnt and
improved on lots of skills throughout the
project. The top 10 include:
1. Conﬁdence
2. Communication skills
3. Team work
4. How to ask the right question
5. Data analysis
6. Presentation skills
7. Measuring impact
8. Scrutiny
9. Speaking with different audiences
10. Problem solving

 50% of young people who access Pupil Premium say they don't
know what they will do after their formal education ﬁnishes.
 40% don't feel secure with their social media privacy settings.
 55% of young people think that a lack conﬁdence may stop them
from achieving their career goals.
 62% say that social media increases bullying.
 42% said that lack of jobs could make them leave Dorset.
 51% of young people volunteered in the last year.
 41% of young people struggle to make friends.
 48% of young people want a part time job.
 39% of young people want access to work experience opportunities.
 9% of young people don't feel included in their family.
 Rural respondents feel the most isolated from "opportunities"
compared to their urban living counterparts.
 Young people rely heavily on their parents and carers to get to


where they need to go; 98% use their parents car compared to
public transport alternatives.
48% of young people don't know how to access health services
including sexual health, mental health and their GP.

How did they complete their research?
The Young Researchers designed and delivered a county wide
survey and focus groups with young people across Dorset.
24 young people aged 14-18 were
recruited from: Beaminster, Budmouth,
Lytchett, Gryphon, Shaftesbury,
Sturminster, Thomas Hardye's,
Gillingham Schools and sixth forms.
Every school and college were written
to and invited to take part.
Young Researchers applied for the
position and were interviewed.
They were put through a rigorous
training and induction programme to:
1. Learn skills needed for the project.
2. Understand the research topics.
3. Run desk top research.
4. Design the survey.
5. Facilitate focus groups.
6. Promote the survey.
7. Analyse data and report writing.

This method has been developed
in Dorset County Council, NHS and
over 6 years in partnership with
Police.
professional researchers and Dorset
County Council.
We are very excited to hear what
decision makers think about the data
This was the highest number of
and how they will use it to inform their
survey returns this project has seen; planning and budgets for 2018 - 2019.
with 7% of Dorset's 11-18 year old
population taking part.
The Dorset Youth Council will ensure

We put this down to the enthusiasm
8. Present to decision makers and
and hard work of the Young
Dorset Youth Council.
Researchers themselves and new
school and college relationships
9. Create feedback loop for decision
with School Councils and support
makers to share what has changed as a
from Dorset County Council.
result of using this data.
The data captured from young
10. Feedback to young people what has
people will inform decision making
changed.

that decision makers:
1. Respond
2. Make action plans
3. Follow up on what they promised
They will also be responsible for
helping the Young Researchers
feedback to young people what has
changed!

Who answered their questions?
We asked young people in Schools, Colleges, Learning Centres
and Youth Clubs to ensure as many people as possible could
take part.
2,758 young people ﬁnished the
survey. Which is 1,316 more than
last year.

Graph showing % survey respondents by age
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Graph showing % survey respondents by learning setting
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A good age range of
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Population data
It is always useful to compare our data with the population
data of Dorset. Here are a few interesting stats for you...
We had a very high response from 14 and 15
year olds across Dorset.

Graph showing number of survey respondents
as a percentage of population

We put this down to many of the Young
Researchers being a similar age and able to
inﬂuence their Head of Year to roll out the
survey in form tutor time.
We captured a high number of respondents on
pupil premium vs the population data. And 30%
of Dorset's Looked After children also responded,
which is much higher than last year (8%).
We had a few silly answers to our survey too.
Where young people might have written swear
words or not answered the question or
completed the survey. We cleaned those up.
We have also compared and contrasted
respondent answers from the following
categories:

 Young people aged 15 and under
 Young people aged 16 and over
 Young people living rurally
 Young people living in an urban setting
 Young people on pupil premium
 Young people in care or have experiences
Dorset's care system
 Male and female answers

School
year

Number of
survey
respondents

As a % of the
School year
population
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Total

3,020

Graph showing number of pupil premium
respondents compared to % population
accessing pupil premium
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Equality data
Graph showing % survey respondents by
gender:
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Equality data
Graph showing % survey respondents by
area they live in (respondents chose their
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FAIR AND EQUAL DATA?
HEALTH WARNING!
For the rest of this report we have used "weighted" data. When
we conduct research, the whole point is to draw conclusions
about the population, rather than just our sample.
Weighting is used to adjust the results to bring them more in

Numbers of young people by
age and gender living in
Dorset 2016.
Age

Males

Females

11

2200

2100

the population contains roughly the same number of 11, 12,
13, 14 and 15 year olds. Weighting has been used to correct
for this discrepancy.

12

2200

2100

13

2300

2100

14

2300

2100

Where we felt the data was significantly different compared to

15

2300

2200

age, gender, pupil premium, area they live - we have made
reference to that in the analysis.

16

2500

2400

17

2500

2400

Where we have added extra narrative, this comes from survey
comments in our open ended questions and information from

18

2400

2300

19

2100

1600

line with what is known about a population. For example, we
had loads more answers from 14 and 15 year olds (year 8) and

8 focus groups we ran.
This year, we wanted our report to change with: regular
updates; actions agreed; and pledges from decision makers
after presentations and meetings.
Where those of you are reading this through your browser, you
are guaranteed to read the latest version.
If you have downloaded this report, click here for the latest
one: https://tinyurl.com/DCCYR2018

DIFFERENCES BETWEEN THIS & LAST YEAR?
Every year, we ask some of the same questions. This helps us look at issues Dorset County Council are
worried about over time. It also helps us identify trends and plan for next year's research too!
We ask about:

What options are you interested in after Year 11?

- Career options
- Have they been bullied?
- Do they have a mental health condition?
Sixth form
College
University
Full-time work/ jobs w...
Apprenticeship/ training
Gap year
Voluntary work
Armed forces
Unsure
Other
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Access to services
We wanted to know if young people had the right
opportunities to help them move on from formal education.
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Courses at
School/ College
that I want to
study

Work experience
opportunities

Part-time jobs
(while in
education)

Information and
advice for making
career choices
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Sometimes

0

With the following statistics, we have
groups "no" and "rarely" responses.
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% respondents saying they have enough access to...
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28% of young people said they didn't
have access to extracurricular or
meaningful volunteering
opportunities. Comments included not
knowing about opportunities and
having transport to get there outside
of school hours.
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Those living rurally responded less at
26%; but access to youth groups and
clubs was slightly more (29% saying
rarely or no). This was identical for
students accessing pupil premium.
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across all demographics was
accessible and popular.
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people in Dorset. 48% want more
access to part time jobs and 39% to
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people aged 16 and over. The rural :
urban living results are similar.
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29% if young people said they don't
have enough information about
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With the following statistics, we
have grouped "no" and rarely"
responses.

Rarely
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Access to services continued...
If I need help,
I know how to access the following services:

50-60% of all young people know how to
access health services.

But, young men, aged 15 and under said they didn't
Sexual health clinics
know how to access health services; with 11%
saying "no" to every answer.
Drug and alcohol
18% of students accessing Pupil Premium and
those living rurally said that they didn't know how
to access sexual health clinics, drug and alcohol
services. Of this group, 26% said they knew how to
access mental health services.

57

services

54

Counselling

63

Support for mental
health services

60

GP

79

As Young Researchers, we feel that health services
could do more to promote their services and work
with children and young people.
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It is scary for us to go somewhere new for the ﬁrst
time, particularly if we have a health worry.

Yes
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Transport
Transport continues to be a barrier to accessing support,
employment and even education. So we wanted to ask about it.
Young people could tick multiple options
for this question.
Students accessing Pupil Premium tend
to use cheaper modes of transport; for
example: bus, walk and cycling (67%
compared to 42%).
For young people living rurally 78% are
driven by their parents or take the bus,
compared to 63% who live in an urban
setting.
Urban young people take the train more
frequently. With those aged 16 and over
using more of a variety of methods to get
to school.

Graph showing % type of transport young people use:
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 19% for all respondents
 22% for Pupil Premium
 18% for those aged 16 and over
 20% for those living rurally

Graph showing % access to transport:
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and rarely" responses.
Affordability for everyone came up as signiﬁcant
with this question:

40

69
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Mum, Dad their Carer or older siblings to get them
to where they need to go. But only 3% said that
they couldn't get to where they needed to go.

61

20

The perception of public transport availability was
a concern to young people. In focus groups, young 0
people were very clear that they rely on their

I can always get to
where I need to go

Public transport is
available in my
area

I can afford to use
public transport

% respondents
Yes

As Young Researchers we then started to think
about the environment implications of this

Sometimes
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transport trend....

Career aspirations
We anticipated that "making money"
would be one of the biggest motivators
for young people. This wasn't the case!

Graph showing % factors most likely to inﬂuence young
people's career goals (1 = most important; 6 is least
important)

We compared answers to those who
Making lots of money
volunteer to those who don't: and those
who live rurally to those who live in an Making a contribution to
society
urban setting; and those who access
Pupil Premium and those who don't.
We couldn't see any statistical relevance
and the conclusion we came to was that
Dorset young people want a good work :
life balance and to enjoy what they do
that is secure.

Living locally near my
family and friends
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Secure job
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Enjoyment in what I do
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Positive work/ life balance 13
We wonder if this is because young
people see their parents having this and
0
it's something to aspire to? We couldn't
answer this question with the data we
had. Perhaps a topic for next year...?
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Graph showing % barriers might prevent young people from achieving their career goals:
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Young people said conﬁdence and grades are the biggest The big difference here was between those aged 15 and
under compared to 16 and over.
barriers to them achieving their goals.
Wherever they live, their age their socio economic

For 36% of young people aged 15 and under, they told us

background - conﬁdence and grades were what they were that they didn't have information about career choices.
When they turned 16, this didn't factor in as much (15%).
most worried about.
Financial cost to education was also a big barrier for

Resoundingly conﬁdence, grades and ﬁnancial cost would

young people, particularly those living rurally and
accessing Pupil Premium.

hinder young people achieving / aspiring to their career
goals, no matter their age.

Graph showing options young people are interested in as a percentage:
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Overall, young people said that
university (63%), sixth form (53%) and
full time work (40%) were options for
them after full time education.

Graph showing % of respondents planning to stay in Dorset
when they have completed their education and training:

The biggest difference was between
students living rurally compared to
urban living. Rural students saw
University (62%) and 6th form being an
option followed closely by full time
work (52%). Those that live in an urban
setting were more inclined to further
education compared to working or an
apprenticeship.
Looking at this data, respondents who

22

32

dismissed the idea of 6th form or
College had limited options close to
them. They also responded that the
financial cost of transport was a barrier
to achieving their career goals (38%).
50% of the young people we asked said
that they were unsure whether they
would stay in Dorset after
education/training.
30% said they were not planning on
staying in Dorset.
And the ﬁnal 20% was made up of those
who intend to stay in Dorset after they
have completed education and training.
This did not differ much compared to
those accessing Pupil Premium, gender,
rural vs urban living or age.
However the statistical difference we
found was comparing this data to those
who don't feel part of a community.
They were more likely to leave and not
return after University (67%).
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Graph showing % of respondents answering why they
might leave Dorset:
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Community

We wanted to ﬁnd out where young people feel most included; so
we could understand where they feel most excluded...
With the following statistics, we
have grouped the "1" and "2"
responses.

Graph showing % of how included respondents feel in different
communities (1 being not at all; 5 being very included):

For all groups of young people,
areas where they live and at their

School / College
6 15
community

school were where they felt most
excluded.

Area lived in 13

Those living rurally said they felt Friendship groups
the most excluded compared to
those who live in an urban setting.
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We looked into those responding to
feeling excluded in their family.
16% of those respondents had
been bullied and suffered from a
mental health disorder. 67% were
young men under the age of 15.
Sports clubs were where all groups of
young people felt most included (47%).
This was linked to respondents who
said they could get to where they
needed to (67%).
Rurally, young people felt
volunteering was where they felt
most included as well as sports clubs.
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Graph showing % of other communities young people feel
part of:
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We were surprised by the answer to
Political party or interest
young people not feeling included in
5
group
political party/ interest groups. But we
think we asked the wrong question. Youth group / uniform group
18
/ cadets
We believe that politics for young
people, is becoming less party political
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Social
We wanted to investigate if there was a correlation between
isolation and social media...
Graph showing % of how statements apply to young people:
I have enough people I feel
comfortable asking for help at...
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78% of young people aged 13 and under
responded "no" to using social media. However,
platforms like WhatsApp and Facebook are now
changing their age regulations to include stricter
consent for those under 16. We will be interested
to see if this statistic changes next year.
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Graph showing % of young people use social media:
86

We were shocked to see that over 40% for all
groups of young people answered "yes" or
"sometimes" to ﬁnding it difﬁcult to make friends.
64% of this group were female.
We believe this has a lot to do with conﬁdence
amongst young people.
In our focus groups, we asked if this was getting
worse in our generation. There were 2 big debates
that the increase use of social media and
computers is decreasing our ability to make friends
and engage with people face to face.
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Graph showing % of what young people think about social media:
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Graph showing % of young people that think
social media increases social isolation:

the amount of bullying. We think this
is because it is very accessible and you
can "hide" behind your proﬁle.

When we looked at this data and cross
referenced it with those wanting to
access university, we noticed the same
trend. Girls aged 16 and over, had
higher educational ambitions than
boys (74%: 56%). And those living in
an urban setting compared to rural
(65%:45%).
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Sometimes

Over 50% for all groups of young
people said that social media increases

Privacy settings is a concern for young
people. Interestingly, more male
respondents (26%) had regretted
something they had shared on social
media compared to their female
counterparts (18%).
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Volunteering
For us volunteering has helped us with conﬁdence and
communication skills. We wanted to see if this was the same for
other young people across Dorset...
Wow - 50% of young people have
volunteered in Dorset. We think this is
quite high.

Graph showing % of young people who have volunteered in
the last year:

We asked the CEO of Step Up To Serve,
a national charity responsible for

51

increasing the number of young

49

people volunteering what they
thought. They estimate that 35% of
young people aged 12 - 18 volunteer
once a month.

% of survey respondents

Working with children and young
people and school leaders and sports
and ﬁtness activities were the most
popular across all groups.
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Graph showing % types of volunteering young people have done in the last year:
Animals 8
Arts/ drama/ music

9

Campaigning and fundraising

11

Children and young people

16

Duke of Edinburgh 11
Environmental / conservation 4
Sports / ﬁtness 17
Work experience

13

Other 12
0

2

4

6

8

10

12

14

16

18

Having enough time and access to
opportunities were the big things
to note here.
Young people aged 15 and under
want to volunteer but can't (58%).
Those living rurally said there
weren't enough opportunities to
volunteer (67%) compared to
urbanites (41%).
Young people accessing pupil
premium volunteered more (63%)
compared to those that don't

Graph showing % of what prevents young people from
volunteering:
Lack of time
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(48%).

Other 7
Young people who had a mental
health condition or who said they
had been bullied volunteered less
(35%) compared to those who
hadn't been bullied (45%).
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RECOMMENDATIONS & OUR CALL TO ACTION!
After number crunching, analysing and looking at other data, Young Researchers have come up with the
following recommendations:
Recommendations for all
1. Dorset County Council to take the lead and write a strategy and action plan to improve young people's
conﬁdence across the county. ALL services that work with young people should be working to increase their
conﬁdence so they then feel able to take opportunities and develop themselves professionally. Show young
people what you are doing to help them at every stage
2. Using social media and local noticeboards to create community groups that allow young people to view
opportunities for volunteering, work experience and part time jobs. These can be set up by community
organisations such as Weyforward in Weymouth. Dorset County Council to take the lead and monitor the
effectiveness and uptake of this marketing strategy.
3. The content of the Family Information Service page on Dorset For You should contain youth friendly
information on: work experience, volunteering opportunities, NCS, Young Chamber and other extra curricular
opportunities The information that exists there is hidden and not easily accessible. Dorset County Council
should work with schools to help signpost young people to their website. This provides an emphasis on selfdevelopment and we believe that Dorset County Council can and should lead the way.
4. Ensure every service includes restorative justice policies for bullying. Train all staff on cyber bullying and
it's impact on young people. Dorset to lead the way and host a conference for educators on social media and
cyber bullying. Ensure that those supporting young people in care or who are from rural environments and
access Mental Health Services attend as well as professionals that support them.

RECOMMENDATIONS & OUR CALL TO ACTION!
Social Isolation
1. GPs, NHS, Sexual Health Services, CAMHS and other health services should do more to promote their
services to all young people but especially young men aged 15 and under.
2. Work with businesses and schools to ensure young people living rurally get access to the same
opportunities - including help with transport, communication and specialised support staff. Help young
people to travel independently with accessible independent travel schemes aimed at those aged 12- 16.
3. Use Personal, Social, Health and Education lessons AND parent's evenings to help young people and
adults set up social media accounts and learn about privacy settings, together. Dorset County Council staff
need to do this too both those who work with children and young people and those who don't.
4. Develop a Dorset "10 signs of when someone is depressed" for young people poster and display in schools
and at youth groups. Dorset to lead on a digital campaign in partnership with Mental Health organisations
and schools. At the same time, help Dorset Youth Council promote the Self Help Mental Health Wheels. Add
clear signposting to services to support them and prevention services, not just Children and Adolescent
Mental Health Services. Young people know what happens when they get diagnosed with a Mental Health
condition, they don't know what is available before that to prevent that from happening.

RECOMMENDATIONS & OUR CALL TO ACTION!
Aspirations
1. Dorset County Council to recommend that every secondary school/ college/ learning centre provides at
least a week of work experience, every year; that is meaningful and related to young people's interests. Work
with Dorset County Councillors, who are also School Governors, to help improve this.
2. Work with schools and youth organisations to show that "failing" is OK and is a learning opportunity; not
something they should be punished for. Lots of our parents work at Dorset County Council and wonder if they
have the same experience at work? We ask Dorset County Council to look internally and see if this is
something they are good / bad at and report back to us.
3. Work with schools to investigate and identify when and what stops young people from wanting to aspire
to do more. Could this be our next Young Researchers topic 2018 - 2019? We felt we didn't get enough data
on what stops young people other than being bullied, their grades and where they live...
4. Work with schools to think about how bullying affects young people, long term. The bullying might have
stopped, but the loss of conﬁdence may not come back. We ask Dorset County Council to help schools track
this, including grade attainment of young people who have been bullied. This will help identify the long
term cost to young people and their aspirations.
5. Help transport providers to offer discounts to young people in full time education. Map and invest in routes
that young people take to and from work and school. Share these with us and include young people in all
transport consultation going forward at a time that works for us to be involved.
6. Dorset County Council to open their doors, as one of the biggest local employers, to young people wanting
part time jobs. Promote these opportunities to everyone, not just to family and friends.

RECOMMENDATIONS & OUR CALL TO ACTION!
Volunteering
1. All services, including Dorset County Council, to have youth volunteering programmes, tailored to 13 - 18
year olds; and involve young people in promoting these! We would like to see Dorset County Council's
volunteering policy so we can help them "Youth Proof" it for those requesting more opportunities.This should
be accessible on Dorset For You and do.it.org.
2. Work with Dorset Youth Association and other capacity organisations to ensure volunteering programmes
help young people talk about the skills they gain from volunteering, as well as develop their skills.
3. Work with Dorset County Council and businesses to understand what language and marketing techniques
to use when promoting volunteering activities to young people.
3. Provide additional and targeted volunteering programmes for those young people that live rurally and
who access pupil premium. Dorset County Council to lead the way and develop these and share best practice
with other organisations.
4. Sport and outdoor activities are popular with young people - so offer more of them! This will improve
young people's health and help them feel part of a community. Dorset County Council to work with
Strategic Sport Organisations to implement and measure the success of this both short term and long term
impacts.

PLEDGES BY DECISION MAKERS
Young Researchers are currently presenting their data to decision makers across Dorset.
With their help, they will be making a list of recommendations and pledges.
After 6 months, they will ask the Youth Council to "scrutinise" what has and hasn't been acted upon to keep
young people's voice alive and at the front of decision making in Dorset.
The following 6 recommendations, made in partnership with decision makers from the overview and
scrutiny group on Social Isolation in March 2018:
1. To write to all secondary schools to request more work experience opportunities for young people.
2. To work to see the re-establishment of through ticketing on busses.
3. To promote the work of the Young Researchers to colleagues.
4. To maintain contact with the Young Researchers and break down information so that everyone can
understand the implications.
5. To help everyone in Dorset overcome social isolation and loneliness.
6. To try to help support services such as CAMHS more easily accessible for young people.

The Quotes
"The annual report of the findings of the Young Researchers is always exciting. This year we are
anticipating some really useful information in regards to digital isolation and social exclusion. This
will give us an insight into how young people engage with their communities and also the public
sector in an environment which is increasingly digital.
The detailed data and recommendations will help us to plan how we support young people join in
with the world around them and to fulfil their potential. In particular, the Family Partnership
Zones will be looking use the Young Researchers report to support young people to engage in
social action and contribute to their local community."

- Simon Fraiz-Brown, DCC.

"I loved being able to collect raw research on the lives of other young people living in a similar
area to me. Being able to connect with other researchers was also incredibly fun and I looked
forward to each meeting.
I have learnt so much about research. I've learnt how to make questions accessible to a wider
audience, how to help engage other young people in surveys, how to communicate and share my
ideas and how to properly sort and quantify data.
I think that the work I have done on building my sharing of ideas with others will benefit me in
the long run with whatever job I decide to go into. If I ever decide to work with young people in the
future, these sessions will help me to understand how to successfully communicate and engage
with them.
I'm looking forward to seeing young people get more of a voice in the Dorset community. I hope
we'll see services becoming more accessible, and young people becoming more social and
flourishing as a result of it."

- Beatrice Rocheleau, Young Researcher.
"During this project I have loved seeing such a huge response, it was incredible to see so many
young people engaging with our survey! With Dorset Young Researchers I have learnt how to
consider a target group in order to make a survey accessible. In the future I will have a better
understanding of target audiences and this will help with public speaking and interview situations.
As a result of this survey I would like to see a big push toward helping young people access the
services and opportunities available
to them. I hope
that this has a knock-on effect of boosting
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self-confidence in young people."

- Lily Macbeth, Young Researcher.

"In the Young Researchers project I have loved being able to work to make a difference, knowing
that the work I am doing is providing evidence of what needs to be done, one of the most
important parts of anything being changed. By knowing that I am providing evidence I know that I
am directly participating in changing people’s lives for the better – and there is nothing better
than that.
I have learnt about how to conduct research in a better manner so as to make sure that we gain
results that can be used to justify recommendations and prove what we say.
Not only will the skills I have learnt to do with desk research help me with university next year,
but also seeing how research is done and reports are made has enabled me to better understand
reports (which is useful in so many ways!).
I am looking forward to seeing young people with more opportunities to thrive and to get where
they want to be in life. Raised aspirations, better awareness of services and a wider understanding
of what can be done for young people to develop themselves."

- Luke Evans, Young Researcher.
The data from Dorset Young Researchers is always very interesting and helps us to include young
people’s views in policy.
I am passionate about listening to and acting on young people’s voices.
A 7% survey return of 11-18 year olds from across Dorset is statistically significant.
I will make sure that these findings feed into the work of my service and positively impact young
people’s career choices and post 16 options.”

- Rosie Knapper, Education Improvement Advisor

Want more information?
Contact the Dorset Youth Participation Team:
Dorset@participationpeople.com
03333 556438

