
Youth Proof Charter

Build trust
We know professionals are busy people, but please don't
sacrifice the time it takes to build a trusting relationship with
us to get the paperwork done. 
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2 Slow down
Sometimes professionals speak really quickly. This doesn't give
young people time to process what is being said. Take your
time, check in on our understanding using open questions. 

Be present
Young people's time is just as valuable as professionals' time.
Be present when speaking to us. Make eye contact and smile.
Role model great communication skills so we can learn from
you.  

Keep it simple
Communicate in a way that everyone can understand; simply
and clearly.  Some of us get the complex terminology you use,
some don't. Create an open, safe and inclusive space with us.
Ask for feedback on that space and your communication.
Listen and adapt your practice to suit our needs.

Prepare
Be prepared for meetings with young people. Come with the
right paperwork and tools. Make your written communication
easy to read and follow. Use numbered sections and colours if
it helps the young person.  Have paperwork available in the
format the young person wants it in. Don't be afraid to ask
more than once, as our needs and preferences change. 
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8 mental health professionals and 16 young people with lived experience of Hounslow's
mental health services came together in December 2021 - January 2022 to co-create this
Youth Proof Charter. This Charter is designed to enable all professionals that work with
children and young people to youth-proof their language and practice. 

Our aim is to help every professional communicate with children and young people in a
way they can understand, that is inclusive and accessible. This includes letters, emails, text
messages, social media campaigns, forms, surveys, meetings, posters, and websites! Read
on for our top tips, hints, and ideas to improve your practice, every day!



Up to date information
Have forms that auto-update. We hate writing out the same
information over and over. Keep your websites and socials
current. Have an annual "communication" youth proof review
with young people - to improve your team's practice.

Youth Proof Charter 
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Where does it go?
Tell us where the data and information we give you goes. Let
us know what you will use it for, when, and how.  Don't forget
to let us know how we can help you keep it up to date. 
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Manage expectations
If you are going on holiday, text us to tell us. Let us know who
to contact whilst you are away and when you will be back.
Make sure they are available and know who we are to you. If
something is going to take a bit of time for you to complete,
let us know that and when we will hear from you. 

Short sentences
Keep your sentences to no more than 12 words. Don't use
words of 3 syllables or longer. If a 12 year old can't understand
what you are trying to communicate; polish your practice and
try again! 

Be kind
Be kind when you speak, listen and write to us. Some days
are harder than others, which you wouldn't know unless you
asked us. 
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“I've learned that people will forget what you said, people will forget what

you did, but people will never forget how you made them feel."
Maya Angelou


